
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COUNCIL 

AGENDA 
 

for the Special meeting  

 

Tuesday 28 July 2020 

at 5.30pm 

 

in the Colonel Light Room  

Adelaide Town Hall 

 

 



COUNCIL 
Special Meeting Agenda, Tuesday 28 July 2020, at 5.30pm 

Members - The Right Honourable the Lord Mayor, Sandy Verschoor (Presiding); 

Deputy Lord Mayor, Councillor Hyde; 

Councillors Abrahimzadeh, Couros, Donovan, Hou, Khera, Knoll, 

Mackie, Martin, Moran and Simms. 

1. Acknowledgement of Country

At the opening of the Special Council Meeting, the Lord Mayor will state:

‘Council acknowledges that we are meeting on traditional Country of the Kaurna people of the Adelaide
Plains and pays respect to Elders past and present. We recognise and respect their cultural heritage, beliefs
and relationship with the land. We acknowledge that they are of continuing importance to the Kaurna people
living today.

And we also extend that respect to other Aboriginal Language Groups and other First Nations who are
present today.’

2. Apologies and Leave of Absence

Nil

3. Reports for Council

3.1. Receipt of Draft 2020/21 Business Plan and Budget public consultation [2019/02431] [Page 2] 

4. Closure
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2020 – 2021 Business Plan and Budget 

Public Consultation summary 
 

Strategic Alignment - Enabling Priorities 

ITEM 3.1   28/07/2020 

Council 

Program Contact:  

Vanessa Godden, AD Customer 

& People 8203 7156 

2019/02431 

Public 

Approving Officer:  

Clare Mockler, Deputy CEO & 

Director Culture  

 

EXECUTIVE SUMMARY 
 

Consultation on the Draft 2020–2021 Business Plan and Budget (BP&B) commenced on the 2 July 2020 and 
concluded on the 23 July 2020. This report provides Council a summary of what we heard from our community to 
help inform final decision making ahead of Council’s adoption of the 2020–2021 BP&B on 11 August 2020.  

The BP&B was presented in alignment with Council’s 2020 – 2024 Strategic Plan (Our Plan), outlining Council’s 
Key Activities. The Budget component (Our Budget) presents Service Categories allowing our community to 
transparently see the resources and budgets associated with the delivery of community services. 

A new engagement method to this year’s consultation has been distributing surveys to our ratepayers and key 
stakeholders using Council’s Customer facing Qualtrics system.  This new method complemented surveys through 
Council’s Your Say Adelaide website. 

Targeted audiences for this consultation included City of Adelaide ratepayers, community, and precinct groups, 
creative, youth and entrepreneur groups/individuals and key stakeholders. From the consultation undertaken we 
received 109 completed surveys and 8 written submissions.  

The Public Consultation held met statutory requirements through using traditional and new methods for the 
community to provide their input. The undertaking of a Public Meeting was in addition to our statutory requirements 
to provide members of our community the opportunity to speak to their submission should they wish to do so.  

A detailed summary and analysis of the themes arising from feedback received is provided as Attachment A, and 
a copy of the surveys completed, other feedback and formal submissions received is provided as Attachment B. 

 

 

RECOMMENDATION 
THAT COUNCIL 

1. Notes the summary of the consultation on the Draft 2020 – 2021 Business Plan and Budget, as 
Attachment A to Item 3.1 on the Agenda for the Special meeting of the Council held on 28 July 2020. 

2. Receives the submissions from the community on the Draft 2020 – 2021 Business Plan and Budget, as 
Attachment B to Item 3.1 on the Agenda for the Special meeting of the Council held on 28 July 2020. 

 

 

 

2

Council Special Meeting - Agenda - 28 July 2020
Licensed by Copyright Agency.  You must not copy this work without permission.



 

IMPLICATIONS AND FINANCIALS 
 

City of Adelaide 
2020-2024 
Strategic Plan 

Strategic Alignment – Enabling Priorities  

Key Actions supported: 

▪ Implement new approaches to engaging the community 

▪ Review Council’s services to balance efficiencies with meeting community expectations 

Policy Not as a result of this report 

Consultation Not as a result of this report 

Resource Not as a result of this report 

Risk / Legal / 
Legislative 

Council’s Draft 2020-21 Business Plan and Budget is developed in accordance with section 
123 of the Local Government Act 1999 (the Act), and sections 6 and 7 of the Local 
Government (Financial Management) Regulations 2011. 

Opportunities 
Feedback from the community regarding the services and projects they value / see as 
important provides Council an opportunity to review / reprioritise the delivery of services 
and projects. 

20/21 Budget 
Allocation 

Not as a result of this report 

Proposed 21/22 
Budget Allocation 

Not as a result of this report 

Life of Project, 
Service, Initiative 
or (Expectancy of) 
Asset 

Not as a result of this report 

20/21 Budget 
Reconsideration  
(if applicable) 

Not as a result of this report 

Ongoing Costs 
(eg maintenance 
cost) 

Not as a result of this report 

Other Funding 
Sources 

Not as a result of this report 
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DISCUSSION 
1. Consultation with the community on the Draft 2020 – 2021 Business Plan and Budget commenced on the 

2 July 2020 and concluded on the 23 July 2020. 

1.1. 78 surveys were completed through Qualtrics (our customer survey tool) 

1.2. 31 surveys were completed, and 2,250 interactions recorded, through Your Say Adelaide 

1.3. 8 written submissions were received 

1.4. Over 350 interactions and comments were also recorded through Social Media channels (Facebook, 
LinkedIn and Twitter) 

2. The consultation was advertised through: 

2.1. Legislatively required public notices in the SA Government Gazette and The Advertiser public notices 

2.2. Council’s Customer Centre Qualtrics system via a short, easy to complete survey which was emailed 
directly to all Council ratepayers on the e-rates database and other key groups / stakeholders 

2.3. A direct email campaign through numerous Council databases  

2.4. A direct letter drop campaign to all CoA residents 

2.5. Notifications and displays at Council’s Customer Centre, Libraries and Community Centres 

2.6. Council’s digital and social media assets, including all external TV displays, Facebook, LinkedIn and 
Twitter and the Your Say Adelaide website 

3. Specific audiences were targeted (on top of more generic advertising) to ensure a diversity of feedback 
received. This included; 

3.1. City of Adelaide ratepayers and residents were emailed directly and received a flyer in the post 

3.2. Creative, Youth and Entrepreneur groups / individuals who were part of the Strategic Plan consultation 
were emailed directly  

3.3. Business, Precinct and Resident groups and key stakeholders were emailed directly 

4. Numerous opportunities to provide feedback were offered and included:  

4.1. A quick, easy to complete survey, through Qualtrics (no registration required) 

4.2. A virtual public meeting was trialled on the 21 July 2020 (registration required) (no feedback received) 

4.3. Formal submissions through Your Say Adelaide (registration required) 

4.4. Written submissions (post and email) 

4.5. Social Media channels, i.e. direct comments on Facebook posts 

5. Consultation feedback was sought on our Key Activities, Services and Projects, investment, and financial 
levers. What we heard from the 109 surveys received can be summarised as follows: 

5.1. Key Activities: 94% of respondents were supportive of all or some of the Key Activities.  

5.1.1. An opportunity to comment further was provided for this question. One third of comments 
received were about businesses in the city or the local economy while over a quarter related to 
movement and transport in the City (i.e. bikeways). 

5.2. Services: 

5.2.1. Economic Growth was considered the most important service category, followed by Waste, 
Natural Resources and Environmental Services. 

5.2.2. Regulatory Services and Corporate Support Services were considered the least important 
service categories, followed by Commercial Operations.  

5.2.3. Waste, Natural Resources and Environmental Services was considered the best performing 
service category, followed by Arts, Community Development and Civic Services. 

5.2.4. Economic Growth was considered the worst performing service category, followed by Policy 
and Planning Services. 

5.3. Investment: Economic Growth and Infrastructure and Asset Management were seen as priorities for 
investment and Corporate Support Services was seen as a priority for reduced investment. 
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5.4. Financial levers: Investing in new revenue streams, using borrowings for major projects and new 
infrastructure (noting Council’s policy position is to borrow to purchase income generating assets and 
invest in strategic capital projects) and unfreezing the rate in the dollar (residential and non-residential) 
were identified as the top three preferred options for Council to use to improve its financial position. 

5.4.1. An opportunity for respondents to share other ideas was provided for this question. Other 
suggestions put forward for improving Council’s financial position included a focus on reducing 
costs and seeking operational and infrastructure efficiencies. Further detail is provided in 
Attachment B. 

5.5. A detailed summary of the feedback from surveys completed is provided as Attachment A. 

5.6. An opportunity to provide general feedback was also provided at the end of the survey and these 
comments are provided in Attachment B. 

6. Eight written submission were also received separate to the surveys completed. These submissions are 
provided within Attachment B. 

 

 

DATA AND SUPPORTING INFORMATION 
 

The contents of this report were informed by the surveys and feedback received during the community consultation 
on Council’s Draft 2020 – 2021 Business Plan and Budget.  

 

 

ATTACHMENTS 
 

Attachment A – Public Consultation Summary  

Attachment B – Public submissions and surveys received  

 

- END OF REPORT -  
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Attachment A to Council Report 28 July on Draft BP&B consultation  Page 1 of 13 

 

 

 

 

 

 

 

 

 

 

The draft City of Adelaide Business Plan & Budget 2020-21 (BP&B) was made available for 

public consultation between 2 July and 23 July 2020.  

Community members were invited to provide feedback via a survey on the Your Say Adelaide 

website, written submissions, social media channels and a ‘virtual’ public meeting to held on 21 

July 2020. Engagement with our ratepayers and key stakeholders was also undertaken, 

encouraging them to complete the survey via Qualtrics, a customer experience management 

platform. The survey delivered through YourSay and Qualtrics aimed to gather information on: 

▪ the level of support for key activities listed in the BP&B; 

▪ the relative importance of the ten service categories delivered by the City of Adelaide and 

Council’s performance in their delivery  

▪ whether certain service categories should see more or less investment; 

▪ preferred financial levers to pay for the services, projects and infrastructure delivered; and 

▪ any other feedback. 

 

A total of 109 survey responses were received, 78 through Qualtrics and 31 through Your 

Say along with eight written submissions. Over 350 interactions and comments were also 

recorded through Social Media channels (Facebook, LinkedIn and Twitter)  

 

SUPPORT FOR KEY ACTIVITIES 

The majority of survey respondents (94%) were supportive of all or some of the draft key activities as 

Council’s priorities for 2020-21. Only 6% did not support any of the key activities. 

When asked to comment on the proposed draft key activities, 52 comments were provided. One-third of 

the comments were about businesses in the City or the local economy while over a quarter (28%) related 

to movement and transport in the City (i.e. bikeways). Increasing the amount of greenery and green 

space in the City also emerged as another key theme with one in five comments raising this topic. Other 

topics raised included the need to maintain and improve liveability, reducing homelessness, improving 

vibrancy and visitation to the City, and reducing spend. There were also several responses commending 

the BP&B. Ite
m 3
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Attachment A to Council Report 28 July on Draft BP&B consultation  Page 2 of 13 

SERVICE DELIVERY 

When asked about the service categories that were the most important, Economic Growth had the 

highest number of respondents ranking it in their top five. This was followed by Waste, Natural 

Resources and Environmental Services and Infrastructure and Asset Management. In contrast, Regulatory 

Services and Corporate Support Services had the most survey respondents rank them in one of their top 

five least important service categories followed by Commercial Operations. 

Waste, Natural Resources and Environmental Services and Arts, Community Development and Civic 

Services were selected as the best performing service categories. Economic Growth was selected by 29% 

of survey respondents as one of their five worst performing service categories.  

 

PRIORITIES FOR INVESTMENT 

The survey asked for feedback on which service categories should be priorities for investment. Economic 

Growth and Infrastructure and Asset Management were equally selected as one of the top five priorities 

for investment by 61% of respondents. Waste, Natural Resources and Environmental Services and Arts, 

Community Development and Civic Services were also ranked high as priority areas for investment.  

Corporate Support Services, Regulatory Services and Commercial Operations ranked highest as areas 

where Council investment should be reduced. 

 

FINANCIAL LEVERS 

When asked about the preferred levers that Council could use to improve its financial position, more 

than half (59%) of respondents were in favour of Council investing in new revenue streams. The 

community were also open to the idea of using borrowings for major projects and new infrastructure 

(42%) and unfreezing the rate in the dollar (21%). Other suggestions put forward for improving Council’s 

financial position include spending less, increasing fees, using Council-owned business to bring in 

revenue, and investigating new and additional grants. 

 

GENERAL FEEDBACK 

The survey provided an opportunity for community members to provide other feedback. A total of 53 

comments were received.  The themes that emerged from the general feedback were similar to the 

themes from the feedback on the draft key activities. The financial position of Council featured with over 

a quarter of the responses being related to this subject. Transport-related topics also emerged as a 

theme including cycling and bikeways in the city, shared use of roads, and upgrades to particular streets. 

Other comments centred on improving the vibrancy of the city through increased public art and 

encouraging more visitors to the City by having more events. 
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DETAILED SURVEY RESULTS 

109 surveys 78 Qualtrics 31 YourSay 

 

 

 

Support for Key Activities 

When asked about the draft Key Activities for 2020-21, the overwhelming majority of survey 

respondents stated that they supported at least some of the key activities. Only a small proportion 

did not support the draft Key Activities at all (see Figure 1).  

Respondents had the opportunity to provide comments on the proposed Key Activities. A total of 52 

comments were put forward. Around a third of the comments related to business in the City or the local 

economy. These comments suggested increased support for small businesses and start-ups and 

highlighted the importance of generating more economic activity. Transport and movement was another 

key theme with 28% of respondents mentioning cycling, bikes, improving traffic conditions and e-

scooters. Increasing the amount of greenery and green space in the City and the Park Lands also 

emerged as a key theme with one in five contributors mentioning this topic. Other topics raised include 

improving liveability, vibrancy and visitors to the city, reducing homelessness and reducing Council 

expenditure. Several responses commended the City of Adelaide on the comprehensiveness of the 

priorities outlined in the BP&B.  

 

Survey Question: Do you support the draft Key Activities as Council’s priorities for 2020-21? 

 

Figure 1. Support for draft Key Activities

Yes - all
46%

Yes - some
48%

No - none
6%
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Service Delivery  

Ranking Methodology 

Community members were asked to rank the service categories delivered by the City of Adelaide 

on their relative importance, performance, and whether there should be more or less Council 

investment in them. From the ten service categories listed below, respondents were asked to 

choose five, ranking their choices from one to five where one was the first choice, two the second 

choice, and so on. 

▪ Arts, community development and civic services 

▪ Economic growth 

▪ Waste, natural resources and environmental services 

▪ Infrastructure and asset management 

▪ Asset maintenance 

▪ Policy and planning services 

▪ Corporate support services 

▪ Commercial operations 

▪ Property management 

The ranking results presented in this report are based on the overall number of responses that each 

service category received (regardless of whether it was ranked one, two, three, four of five). This allows us 

to identify the service categories that were most often selected overall. In the commentary that follows, 

instances where a service category received noticeably more or fewer ‘ones’ is noted (i.e. ranked first).  
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Attachment A to Council Report 28 July on Draft BP&B consultation  Page 5 of 13 

Importance of Service Categories 

When asked about the most important service categories Economic Growth had the highest number 

of respondents ranking it as one of their top five, as seen in Figure 2. Of those who ranked Economic 

Growth in their top five, 39% gave it a ranking of ‘one’ (most important). This is the largest proportion of 

‘one’ (most important) rankings for any service category. Waste, Natural Resources and Environmental 

Management Services had the second highest number of responses overall (and the next highest 

proportion of ‘one’ (most important) rankings at 23%) followed closely by: Infrastructure and Asset 

Management; Arts, Community Development and Civic Services; and Asset Maintenance. 

 

Survey Question: Which service categories are most important to you? 

  

Figure 2. Top five most important service categories – by number of responses 

 

Service categories that were administrative in nature such as Regulatory Services and Corporate Support 

Services had approximately 20 respondents nominating these in their top five most important.  
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When respondents were asked to select the services that were least important to them, Regulatory 

Services (as depicted in Figure 3) had the largest number of responses with 64 of the 109 respondents 

(58%) ranking it in their top five. The same number of respondents nominated Corporate Support 

Services as one of their top five least important service categories followed by Commercial Operations, 

Property Management and Policy and Planning Services. Of the 64 respondents who selected Corporate 

Support Services, 25 or 39% ranked Corporate Support Services as the number one least important. 

While Arts Community Development and Civic Services does not appear in the top 5 least important 

service categories by way of total number of responses. 17 respondents gave this service category a ‘one’ 

ranking (i.e. ranking it the least important service category to them).  

Other service categories that did not have many responses were Economic Growth and Infrastructure 

Management with 19 and 18  respondents respectively nominating these services as one of their five 

least important. 

 

Survey Question: Which service categories are least important to you? 

 

Figure 3. Top five least important service categories – by number of responses 
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Performance of service categories 

Figure 4 shows that 28% or 31 out of 109 survey respondents chose Waste, Natural Resources and 

Environmental Services as one of their five best performing service categories. Arts, Community 

Development and Civic Services had the next highest number of ‘best performing’ selections. Policy and 

Planning Services, Asset Maintenance and Infrastructure and Asset Management had approximately one-

fifth of all those completing the survey ranking these service categories in their top five best performing. 

Arts, Community Development and Civic Services had the highest number of respondents ranking it ‘one’ 

for best performance. Of the 27 people who chose this service category at all, 13 gave it a ‘one’ ranking 

(i.e. ranking it as best performing). Waste, Natural Resources and Environmental Services had the next 

highest number of respondents ranking it ‘one’ (11 respondents).  

 

Survey Question: Which service categories is Council performing best in? 

 

Figure 4. Top five best performing service categories – by number of responses 
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When it came to nominating service categories that they thought were worst performing, 29% of 

survey respondents nominated Economic Growth in their top five, the highest overall number of any 

service category (Figure 5). Economic Growth also had the highest number of respondents ranking it 

‘one’ (i.e. ranking it as worst performing) (53%).  

Policy and Planning Services and Infrastructure and Asset Management were the next ranked service 

categories identified in the top five worst performing service categories.  

Asset Maintenance and Property Management were selected the least often, with ten responses each. 

 

Survey Question: Which service categories is Council performing worst in? 

 

Figure 5. Top five worst performing service categories – by number of responses 
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Priorities for Investment 

Feedback was sought on the service categories that should be prioritised for investment. The 

importance of Economic Growth and Infrastructure and Asset Management is evident in Figure 6 with 66 

of the 109 survey respondents (61%) listing these service categories as one of their top five priorities for 

investment. Economic Growth also had the largest number of respondents (30) who ranked it ‘one’ (i.e. 

highest priority for investment), ahead of Infrastructure and Asset Management where 20 respondents 

ranked it ‘one’.  

Waste, Natural Resources and Environmental Services had the second highest number of selections 

overall, followed closely by Arts, Community Development and Civic Services.  

 

Survey Question:  In which service categories would you prioritise Council investment? 

 

Figure 6. Top five priorities for Council investment – by number of responses 
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For service categories where survey respondents thought that there should be less Council 

investment, Corporate Support Services was most often selected. This was followed by Regulatory 

Services and Commercial Operations (Figure 7).  

When looking at the service categories that were ranked first for reducing Council investment, Arts, 

Community Development and Civic Services had the largest number of ‘one’ rankings with 20 of the 26 

respondents (77%) recording this result. Corporate Support Services had the next largest number of ‘one’ 

rankings (14 respondents). 

 

Survey Question: In which service categories would you like to see less Council investment? 

 

Figure 7: Top five priorities to reduce Council investment – by number of responses 
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Financial Levers 

When asked about the financial levers to improve Council’s financial position, Figure 8 indicates that 

survey respondents were in favour of Council investing in new revenue streams, using borrowing for 

projects and infrastructure and to a lesser extent, unfreezing the rate in the dollar. 

Survey respondents were asked to make other suggestions to improve Council’s financial position. 

Suggestions included reducing expenditure, increasing fees, using Council-owned businesses to bring in 

revenue, and investigating new and additional grant opportunities. 

 

Survey Question: What other levers would you prefer Council to use to  

improve Council’s financial position? 

 

Figure 8. Preferred financial levers  
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General feedback 

The survey provided an opportunity for community members to provide other feedback. A total of 53 

comments were received.  

The themes that emerged from the general feedback aligned with the themes from the feedback on the 

draft key activities.  

Comments on the financial position of Council featured with 29% of responses related to this subject. 

Transport-related topics also emerged as a prominent theme with comments on cycling and bikeways in 

the City, shared use of roads, and upgrades to particular streets. Other comments centred on improving 

the vibrancy of the City through increased public art and encouraging more visitors to the City by having 

more events. 
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Survey respondent profile 

The Qualtrics survey was emailed to ratepayers across the City of Adelaide while the Your Say Survey was 

open to the wider public as well. When asked about how they participate in City life, the majority of 

respondents stated that they came into the City for leisure and shopping and just over half worked and 

lived in the City (Figure 9). Around one-fifth of respondents owned businesses in the City and a small 

number of respondents indicated that they studied in the City or were a tourist.  

 

Survey Question: How do you participate in City life? 

 

Figure 9. Participation in City life  
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COMMENTS (VERBATIM) FROM SURVEYS AND 

WRITTEN SUBMISSIONS 

 

117 responses 78 Qualtrics 31 Your Say 8 submissions 

 

Survey respondents were encouraged to provide additional comments. These comments 

are provided verbatim below. The major themes emerging from these comments are 

noted in the Summary Consultation Report (Attachment A). 

Eight written submission were also received separate to the surveys completed. These 

submissions are provided at the end of this document. 
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Comments Related to Key Activities 

An opportunity to comment further was provided for this question. These comments were: 

 

Solid draft plan proposal in difficult economic cv19 times 

could'nt find draft business plan, would make sense if you attached!! 

One of the priority should be focusing on making doing business ( setting up businesses/ start-ups) 
easier and fully supported. 

Would be great to see support for small businesses as well however - everything on the plan is to 
support the big boys get even richer and profit off the back of small enterprises - the central 
market redevelopment for eg - it will make the multi-millionaire developer even richer, but 
without the stall holders and small businesses taking up leases in it, there is no development when 
it is finished. What can the Council do to encourage and support start ups and small businesses to 
flourish, grow and employ more people on an ongoing basis? Many more smaller grants to small 
businesses would be a better and more equitable spending of money rather than just focusing on 
the big players taking HUGE sums of money at a time 

Council may need to have contingency arrangements in place or to create over the horizon 
flexibility given Covid related issues continuing for the next foreseeable year. 

Safe cycling is crucial. Good to have a North-South and East West cycle way, but all roads need to 
be made safe. 
In my view, a crucial way to achieve this is to lower speed limits  in strategic places in the city. (40 
rather than 50) Eg Hutt St. 

Looks like all is well at the City Council spend spend spend. 
Clearly no impact on income at all - no mention of virus impact! - wow. 
You must reduce business costs. Simple. 

I like the long term approach to it all , well needed for a sustainable future. 

There are some Key Activities that I absolutely, wholeheartedly support. I really like the focus on 
community outcomes of thriving communities, strong economies, dynamic city culture and 
environmental leadership. However, I also have questions about the delivery of those projects 
(both the financial backing and timelines given the current COVID-19 situation) and also a lack of 
focus on the further development of the Riverbank Precinct. 

It would help if your question used the same terminology as the pages in the plan. In the Q you 
use 'aligned'. In the plan, you use 'linked'. In your Q you use 'key activity' in the plan you use 'Key 
actions'. Are you talking about the same thing? Or are the 'key activities' in the left hand column? 
Community outcomes are written in body copy on page 6. They need to be colour coded or 
identifiable throughout the document. They do not dominate and they should. There is no 
reference to them labeled as 'Community outcomes' on pages 18 - 23. Same can be said for the 
Strategic Priorities. You cannot identify them as important. 
With regards to the 'Linked Strategic Plan Key Actions', 1.06 is a worthy action but not relevant to 
the heading of the page, which is 'Economic growth'. It fits more into 'infrastructure and asset 
management'. 
Overall, the plan is poorly presented and difficult to link elements to one another so that they are 
identifiable, relate easily and can be interpreted by the reader. Because of this, your responses to 
this survey are going to be ill determined.  
Also, the link to the plan to download to answer these questions provides a document of 42 pages. 
In your next question, you reference a document with at least 51 pages. 

Strongly desire greening of Bank Street. It is a key designated part of the market-to-riverbank link 
but is largely a concrete thoroughfare, with few trees, no planters and tired building facades 
(particularly the western side). It needs improvements including greening, lighting and street-art 
to enliven the area, reduce risk of loitering/delinquency and improve engagement with businesses.  Ite
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this council is going far beyond its role and is becoming a financial burden on rate payers. during 
these times of financial distress the council should be looking at reduced spending and 
concentrate on fundamental operations. rates should be halved and council staff should be 
minimised to further ensure business can continue to trade into the future with out rate hiking 
reducing profit levels. 

Nothing really new and exciting here...  What about the new soccer/football stadium?  What else 
can we do to get folks back into the City?  with all of this, the "devil is in the detail"... 

1.03 - yes 
1.08 - maybe.  It depends on how disruptive and anti-car they are. 
2.01 - no. Not an appropriate use of rate-payer's funds. 
2.02 - no. Not necessary, and probably destructive of the history and atmosphere of the area.  
There has to be an end to oversized developments - a five story limit is needed. 
2.09 - No - meaningless jargon. 
2.10  - maybe.  Depends on the projects. 
3.01 - yes 
3.07 - yes 
3.11 - yes 
4 - yes, despite the jargon. 
5.01. 5.02 - no. Meaningless jargon. This type of initiative is always counter-productive. 
5.07 - yes 

Increased greening & bike-ways - separated from cars, and do what you can for economic growth, 
including fast-track of artistic planning permissions. 

Anything that boost business potential to thrive in the city, I’m all for. 

Reduced rates for businesses 

I have concerns about the conflicting priorities of greening and beautifying the city while at the 
same time promoting the use of scooters within the CBD area. Living on South Terrace we note 
that the footpaths have become littered with scooters and you cannot tell us that this leaves a 
lasting impression of Adelaide as a beautiful green park lands area. 

carbon neutral by 2025 would appear to be a challenge 

In reference to Asset Management and Transformation program; from a small business owner in 
the West Ends, predominantly on Hindley St, I would highly recommend upgrading Bank Street. As 
the new casino is due to open, the surrounding area should be ready and up to standard. All side 
streets (off Hindley St) such as Leigh St and Peel St have a very appealing atmosphere when 
compared to Bank Street. The shared zone for pedestrians and cars greatly limits the potential 
liveliness of the street as most venues don't feel safe having outside seating next to the road (with 
no curb) as cars speed by. From personal experience and customer survey done by our venue, the 
majority of the people was unaware that the street was a shared zone. I strongly suggest changing 
the vehicle entrance rule to increase net profit on the outdoor dining fee. For example, cars are 
able to access from North tce as normal but will be required to turn into Woodsons Lane to exit as 
from shop 26 Bank street, the entire street becomes a pedestrian walkway. This allows the venues 
on that street to extend the outdoor dining area, which they can be billed for both outdoor dining 
approval and liquor licensing. In addition to this, the council has options to bill venues for whether 
the furniture that uses for outdoor dining can be permanent or removable, i.e two different fees 
for permanent or removable outdoor dining furniture. Furthermore, this forces the cars to use 
nearby car park, generating more income.  
At the moment the street is yet to reach it's full potential, especially being the first street that 
leads to the central market. The market to riverbank project will have a significant improvement 
once Bank Street gets a small upgrade. It is the first and last street to the Adelaide Railway and 
Adelaide Casino, thus the appearance and first impressions of the street is very important.  
Another improvement I would like to add is the shop front renovation grant. At the moment the 
shop front on Bank Street is out of dated and needs some replenishment. This can be offered via 
grant assessment for eligible venues, including buildings upgrade.  Ite
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In reference to Asset Management and Transformation program; from a small business owner in 
the West Ends, predominantly on Hindley St, I would highly recommend upgrading Bank Street. As 
the new casino is due to open, the surrounding area should be ready and up to standard. All side 
streets (off Hindley St) such as Leigh St and Peel St have a very appealing atmosphere when 
compared to Bank Street. The shared zone for pedestrians and cars greatly limits the potential 
liveliness of the street as most venues don't feel safe having outside seating next to the road (with 
no curb) as cars speed by. From personal experience and customer survey done by our venue, the 
majority of the people was unaware that the street was a shared zone. I strongly suggest changing 
the vehicle entrance rule to increase net profit on the outdoor dining fee. For example, cars are 
able to access from North tce as normal but will be required to turn into Woodsons Lane to exit as 
from shop 26 Bank street, the entire street becomes a pedestrian walkway. This allows the venues 
on that street to extend the outdoor dining area, which they can be billed for both outdoor dining 
approval and liquor licensing. In addition to this, the council has options to bill venues for whether 
the furniture that uses for outdoor dining can be permanent or removable, i.e two different fees 
for permanent or removable outdoor dining furniture. Furthermore, this forces the cars to use 
nearby car park, generating more income.  
At the moment the street is yet to reach it's full potential, especially being the first street that 
leads to the central market. The market to riverbank project will have a significant improvement 
once Bank Street gets a small upgrade. It is the first and last street to the Adelaide Railway and 
Adelaide Casino, thus the appearance and first impressions of the street is very important.  
Another improvement I would like to add is the shop front renovation grant. At the moment the 
shop front on Bank Street is out of dated and needs some replenishment. This can be offered via 
grant assessment for eligible venues, including buildings upgrade.  

Additional facilities for tourism based activities, such as observation decks located on the roofs of 
one, or more of the tallest buildings with the least hindered views of the city and beyond, would 
be welcomed.  
Roof gardens open to the public, with eateries and bars onsite, would also add an extra points of 
interests for people to choose from, when spending some time out and about in the city centre.  

More focus needs to be on allowing Adelaide residents to work from home: 
- Faster Internet (gigabit). 
- Use of own e-scooters. 
- Law against needing to go into an office to work where it's not vital. 
- Funding towards autonomous vehicles. 

Carbon neutral by 2025  
Connectivity through 10 Gigabit  
Great forward thinking while still having the basic strategies -  caring for the community.   

As part of supporting, promoting and sharing Aboriginal and Torres Strait Islander Cultures, and 
given the current Black Lives Matter situation, it would be good to look in to funding more urban 
street art that represents the Aboriginal and Torres Strait Islander cultures on some of the dull 
facades of newly completed high-rise buildings in the CBD. This includes the recently completed 
Spence on Light 13-story apartment building, which has a large, plain grey facade South-facing.  

It would be good to develop a nature playground area in the parklands between Hutt Street, 
Beaumont Street and South Terrace as there are no parks for young children in that area.   

The City Activation (Provide a platform for City businesses and the community 
to trial and test initiatives aimed at increasing visitation and 
economic growth in the City) should be expanded to support business development, and 
international engagement and partnerships (ie water sensitive city, smart city). 
The traffic network (coordination of crossings, road intersection lights etc) is highly inefficient, and 
should be upgraded to a coordinated, smart transport system using AI. A partnership with the 
University of Adelaide, Machine Learning Institute and a strategic scoping investment is 
recommended foe 2020-2021 

Need to support all communities not only property developers and retail traders  

Can I make a recommendation to change properties classified as student accomodation to normal 
apartment/units.  I purchased a property on Pirie Street In 2010 and the value has not budged fog Ite
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20 years because banks don’t loan on these apartments.  This is not a good incentive for investors 
as similar style apartments not classified as student accomodation have increased considerably. 

The plan is comprehensive, detailed, and generally reflects the needs and expectations of Adelaide 
residents, property owners and visitors. 

I agree with all key activities however I strongly believe that Hindley Street upgrade should be 
included as a key activity to be completed in the very near future.  
Hindley Street is the main night life precinct and tourist attraction for night life that adelaide has 
to offer. I believe that with some small improvements Hindley Street can be a much more 
presentable, eye catching and more beautiful place by : 
Adding more greenery and evergreen trees  
Decorative lighting much like what has been installed through out rundle st and rundle mall  
Pedestrian seating. I very frequently notice that pedestrians are looking for a place to sit after 
leaving venues to rest their feet. Because there are no public seating available, pedestrians 
commonly use cafe and restaurants seating. This prevents venues from bring able to seat patrons 
and use their outdoor furniture.  

i would like to see a stronger shift to more bike infrastructure. with some roads only for cyclists 
and pedestrians. Cycle 
roads are a lot cheaper to build and maintain than car roads and would there for help with the 
budget and create a more 
lively community 

I would like to strongly emphasise the need for the east-west bicycle lane to proceed instead of 
being shelved again. 
Transport is the 2nd highest source of emissions in SA, and if CoA is to continue being leaders in 
climate mitigation and adaptation, then action must be taken to address transport, not just to be 
shelved yet again. Also, I would like to see more free public transport within the city, and a more 
even distribution of EV chargers throughout the city. 

Budget amounts to be spent on Large - Adelaide events - New Years Eve, Christmas in the City, 
(mainly attracting people from the suburbs for a short time), should be reduced in line with covid-
19 with the State Government providing any reduction in funding 

“A safe, affordable, accessible, well-connected city for people of all ages and abilities, and all 
transport modes“ is a lofty ambition, as is making Adelaide “the most liveable city in the world”. 
Trouble is that there is a striking lack of ambition to actually make the necessary changes and it is 
very clear that Adelaide will remain dominated by cars and parking. “Team Adelaide” has been a 
disaster for active transport in Adelaide and until you sort out the city for safe walking and safe 
cycling, Adelaide will remain a backwater in international al terms which other more progressive 
cities forge ahead. You 
really need to start focusing on the needs of residents and not be som focussed on the availability 
and cost of parking or spending millions to shave off a couple of minutes commuter time. 

The plan states upfront that "The City of Adelaide aspires to be the most liveable city in the 
world.". This is a great aspiration, but I don't feel that this is being lived up to. There needs to be 
more options for people not to drive into the city. 
Yes, the East-West bikeway is necessary, and now. But how do people get there? There is little 
connection from the River Torrens Linear Park and Outer Harbor Greenway into the city. This 
needs to be better managed. Access via active transport from the East and South is better, but still 
needs work to create a proper network that is not mixed in with cars and heavy vehicles. Once in 
the city, people are squeezed onto footpaths while cars take up the majority of transport space. 
More shared transport zones where people on foot and bikes have precedence over cars are 
needed. Pirie and Waymouth Sts between Gawler Pl and Topham Mall would be ideal. As would 
Hindley St between Morphett and King William Sts, and Rundle St between Pulteney St and East 
Tce. Give the city back to people. The River is a great asset for the city, but it's cut off from the city, 
especially between King William St and West Tce. There's no vision that I could find to 
create a connection there. $100,000 to reduce homelessness won't go very far. This needs a bigger 
effort from State and local governments. Ite
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You need to bring business to Adelaide, as in big business. Stop being so commercially risk averse. 
Adelaide is a city of old people. Who wants to move to a city of old people? 

Objectives are fine, but funding needs need to be further detailed 

Lets drop the skyline again - we are going to end up with concrete rot and green spaces dying! 

No comments.. . All seems to be fine 

Central Market development should take priority, market to river bank and skatepark are also 
important. The skatepark is long overdue. 

Rather than funding activities for two vacant premises in Hutt Street, the Council should acquire 
the former TPI building (now for sale) to : . provide a recognisable entry to the City in Hutt Street . 
provide a combined Library and Community Centre (instead of leasing premises0 . restore and 
enhance a heritage property 

Like to see more inclusive initiatives including upgrade to footpaths 

There is no plan to upgrade or relocate the Visitor Information Office in James Place 

I am concerned that there are too many key activities for 2020-2021 and suggest ACC focus on 
2.01 (88 O'connell) and 2.02 (ACM) since these 2 activities will be the main economic generators in 
the coming years but also carry the biggest risk. I suggest 2.09 and 2.10 be dropped or delayed so 
that ACC can ensure full support of activities 2.01 and 2.02 to enable these activities are 
completed in a timely manner and to their fullest potential. 

I don't support development of the 88 O'Connell site (it's lovely having the open green space as 
the centre of the street, and SO many shops here are already empty - we don't actually NEED more 
shop fronts or poky, expensive flats), nor of the Adelaide Central Market (I think the proposed plan 
will ruin everything that makes the markets wonderful, for very little benefit). 
I love the focus on Reconciliation, Music, Art, Bikes/Pedestrians, Trees/Greening, and Playgrounds. 
I'd be very happy to see a Council Procurement policy that focuses on SA Made and Sustainable as 
priorities above Cost.  

The Adelaide Rainbow Circuit (ARC) initiative, in particular, the proposal to conduct a study and 
business case is not included in the Council's Key Activities. The ARC fits neatly into the Thriving 
Communities Activities to Increase community use of and access to the Adelaide Park Lands. 

It appears to me that there is a lack of infrastructure maintenance and capital works. 
Infrastructure is often a positive way forward in a challenged economy. Over many years and 
many Budgets it appears that the residential demographic of our city is forgotten, or overlooked 
or, just not important enough. 

The plan lacks specific and sufficient attention to the plight of the homeless; affordable housing 
and job opportunities are needed for the needy. 

Your first question is very leading. 

Hutt St Centre should be supported and the rebuilding of Central Market Arcade stopped 

Council should focus on core services and activities for ratepayers and local business 
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Financial Levers 

An opportunity to comment further was provided for this question. These comments were: 

 

Increase parking fees significantly in CBD to discourage people drive to the city. Increasing private parking 
charges to discourage CBD private car parking business. 

Significantly and progressively increase taxes on vacant commercial property (and undeveloped residential 
land), to make continued non occupancy (commercial), and non development (residential land), non viable 
options for owners 

spend less!!!! its simple . too much waste on salaries and perks. maintain minimum standard council activities. 
No advertising. No media bullshit. No continued development to make this organisation bigger than ben hur. 
don't take on any major projects. what we have got is just fine. rates are becoming a major tax on residents and 
business. we need rate reduction and reduced spending. if business collapses in the city so will residential and 
where will you get you income from then. reduce rates before its too late 

Increase user-pays streams and fines.   

Stop wastage and doubling up of costs. 
Get more realistic quotes when works need to be done 
Think ahead 

Reduce the overall size of council, reduce expenditure and shrink the number of activities council are involved 
in. 
Look to amalgamate with surrounding councils to drive economies of scale 
Work with other local govt instrumentalities to drive cost reduction through supply chain buying hubs 

Review operations to ascertain if there are any efficiencies to be made and more cost effective ways of 
operating. 

Explore all avenues for accessing new and additional grants to increase opportunities for Council to undertake 
new projects and build the infrastructure, resources and experiences for Adelaide residents, workers, and 
visitors. 

Investing in council owned business to bring in revenue. For example the counsel can open its own hotel for a 
lower price or operat tours from the city to the wine regions for tourists 

Reduce spending on Community Events for non-city residents 

Start spending more on infrastructure that actually makes Adelaide a pleasant place to walk and cycle around. 
It is pretty horrible currently and pedestrians and cyclists feel like second class citizens. Make it nicer and 
people will come back. 

I would like to see a more timely and efficient use of money to repair streets, pedestrian paths, there are some 
that have now been outstanding for over 6 months! 

I do not understand enough to comment 

Be bold, uplift Adelaide, create/adopt a vision for Adelaide and its Park Lands that is truely unique - support the 
ARC initiative 

I dont want to be negative yet I'm concerned about the money spent by Council buying expensive property. I 
understand the property was a basket case, but I wonder how much this has actually costs us. 

Reduce spending on non-core services and activities. Reduce council staff levels and the inordinate number of 
staff with manager or senior titles, and the associated high pay packets. 
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General Feedback 

An opportunity to provide General Feedback was provided at the end of the survey. These 

comments were: 

Ongoing footpath maintenance program in CBD. Tiles and paving in west end/rundle mall. 
Slippery and dangerous when wet. Council draft appears effective short term. 

Start spending our money on more sensible ideas and don't waste so much 

Thinking more of attracting new and innovating start-ups to the city. 

I think it is excellent that there is a plan going forward  

It was great to hear the city is at renewable energy status. If we can strive to claiming 
environmentally friendly in all avenues, ie waste, recycling, enrgy 

It's not that any of the areas are not important, however, the way the money is spent within 
those areas are what I take task with. How many brand new dog parks do we need in 
parklands? Are they are important as, for example, ending homelessness in the city - on 
which subject, other countries have shown recently this is not only totally possible, is 
cheaper than going about it the way we currently are so can we stop all the faffing about, 
and just HOME them? Stop wasting all the money on red tape and giving it to organizations 
which all take their cut to pay staff etc, and just HOME them! There is so much in this budget 
that personally I find a waste of money (a skate park? Not a City of Adelaide thing to me - let 
suburbs drive traffic to those areas for kids who want to do that where they have the wide-
open spaces to do this and leave the CBD for other recreational activities), and I wonder how 
much is wasted in poor management and red tape. 

Need to study and to garner further info to be able to constructively make a contribution. 

Overall, pretty happy. 

Should dramatically increase borrowing.  

reduce our business costs - so those who are left may survive this  

What is going on with the Riverbank Precinct project development? In Adelaide we've got so 
much potential to do our city justice yet we are leaving the River Torrens as it is (awful, 
smelly, dirty, full of rubbish) and we're not utilizing the river to maximum potential. We need 
to bring more people (local) and tourists to Adelaide and the fact is that if the perception 
that Adelaide is boring remains, this simply won't happen.  
So we need to think about and be strategic about the River Torrens and explore an 
opportunity to build restaurants and cafes on the River, as well as entertainment and 
shopping stores - while being mindful of the environmental and sustainability issues.  
We also need to think about upgrading the tennis courts in the city and expanding on them 
so that we can hold Adelaide International Tennis tournaments every year before the 
Australian Open. Adelaide should be a pre-destination to the Australian Open (not Brisbane 
or Sydney). 
The city, as it currently is.... as great as it is... isn't very alive and interesting for younger 
generations of 20+ year olds. So we need to seriously and strategically think about 
opportunities that will create economic growth and attract tourists to Adelaide. Besides 
wineries and festivals in February, what other reason does one have for coming to Adelaide? 
Not much! So until we can name 3 interesting things for any tourist to want to visit Adelaide 
- we are not doing that well. 
Another possibility that must be explored (although this is probably outside of Adelaide 
Council's jurisdiction) is investing in Cleland National Park to attract tourists to SA.  
We need a slogan that will be associated with Adelaide (other than boring)! So if we say we 
are (example only) an amazing holiday destination where you go to unwind and relax then 
let's stick to that but have 5 key things one must do when visiting Adelaide: 1. great food and 
wine 2. visit nature in Barossa and rest (have spa experience or yoga or fitness classes etc.) 3. 
visit Cleland National Park and native Australian animals 4. have great coffee and wine and Ite
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shop in Riverbank Precinct, and 5. go to a sporting event (tennis or footy or soccer or cricket 
etc.) 

What a poorly defined survey. The link to the Draft 2020-21 Business Plan & Budget provided 
a 42 page PDF. Your questions asked us to reference 51 pages!? A disconnect. 
The prioritise 1 - 5 Qs did not define what each category was, simply used a heading, and did 
not relate it back to the plan. I can find the section on each in the draft plan but no evidence 
upon which to make a judgement on performance. The plan is forward looking, with budget 
and objectives / activities. These have nothing to do with past performance. You must be 
able to report on performance internally, provide us with the results of this and the trend 
over time, so we can base our assessment on the evidence (but if you measure performance, 
why seek our opinion anyway). These questions were simply a gauge on perception. 

the CEO and councillors need to understand that many small business will fold within the 
next year unless something miraculous happens. to justify spending more money on 
infrastructure projects and other useless council expenditure just so some Johnny can add to 
their resume is mind boggling. rate relief is the only option for the long term survival of this 
city 

Somehow, someway, we need to get people in the City and NOT just during work hours or 
Saturday night... 

Looks like more of the same. 

I would expect the Council to reduce expenditure on politically correct activities that mean 
little to the community.  We don’t need to be governed by you with your socially inclusive 
programs.  Please just walk along Grenfell Street as I do most days and try to avoid stubbing 
your toes on the uneven footpath.  Stop spending the rates on made up ideas and get back 
to the basics!  Grenfell Street must be the ugliest main thoroughfare anywhere in the 
Southern Hemisphere.  Council have allowed a disgraceful mix of high rise buildings to be 
built around the city.  The corner of Hutt and East Terrace being a prime example.  Who is 
keeping you accountable?  You need to fix up what you can within your budget like the rest 
of us.  I do hope someone will read this and respond to me please. 

Prioritise the natural environment within which we live, work and play.  Less cars, higher 
priority for walking and cycling. Prioritise people and the natural environment above 
vehicles. 

Thank you for soliciting feedback.  Nice to see.   

Brightly coloured, but difficult to actually elucidate the details required. The over reliance on 
expiations and rates is noted. 

The questionnaire website has ample space to list the initiatives, that would have aided in 
preparing my response.  However, I really don't know much about how the City of Adelaide is 
performing, perhaps consider a more extensive publication of all the things the City of 
Adelaide does for its occupants. 

Spend more money or reducing cost of residents in city, etc Council Rates, Parking. Make the 
city a great place for families to live 

When contemplating opportunities to invest in new income streams ie scooter hire, think 
about the ramifications of implementing this. Priority should be in maintaining a beautiful 
environment at the expense of revenue. We came to the city to enjoy the lifestyle and the 
beautiful parks not to fall over scooters and see how they have made our streets look like 
second hand rubbish stations. I am not allowed to leave my bike on the street why should 
scooters be permitted to do the same. If we do have them then they should be made to be 
left in specified stands and the meter should continue to run until they secured properly. 

As mentioned earlier, the council should invest in upgrading the street and increase fees and 
charges among the outdoor dining area. The council can also invest in having street parties 
and/or allow venues to host an event on the public space/street - subject to regulations 
being followed and fees being paid. 

As mentioned earlier, the council should invest in upgrading the street and increase fees and 
charges among the outdoor dining area. The council can also invest in having street parties Ite
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and/or allow venues to host an event on the public space/street - subject to regulations 
being followed and fees being paid. 

Zoning a section of the c.b.d. to allow for the construction of a small number of taller 
buildings, would have a greater impact on the eye and free up space for additional 
businesses and services to exist within what is a relatively limited area. Unusual shapes, such 
as the addition of spires, or domed roofs and the like, would also help to break up the 
number of existing, more utilitarian structures already in place. 
Connected walkways at higher levels between buildings, could also not only provide 
convenient access to and from different office spaces and shopping areas etc., but also 
provide an interesting way for people to view the city skyline, as part of the experience of 
choosing to shop, visit and/or work in the Adelaide metro area. 
Freeing up space at the showgrounds every so often, for local designer/ producers to sell 
their own unique hand made products, could provide an extra revenue stream for both 
members of the public and whomever is in charge of the venue itself.  
Providing the option to hire out tables and chairs etc onsite, could also bring in additional 
income, by making it possible for those with limited modes of transport, the opportunity to 
participate in selling their goods, as well, and in so doing, granting an opportunity to 
generate interest from potential customers, that may not otherwise exist. 

I want to see Adelaide turn into a hub for work from home experts. We could have big video 
game companies move here since the land is cheap and workers are remote. I want to see 
the cars off the road and replaced with automation. We are a small city that could show the 
world how it's done. Rates/taxes are too high for individuals. It's getting costly to live in the 
city as a young couple trying to pay off an apartment. 

Does look good and I hope we consider a new way of living and life in the city due to Covid-
19.  
An example is a 2sq metre per person or what is reasonably viable as a requirement for 
public spaces so we do not go back to businesses trying to fit more people in small spaces 
that you cannot move freely.  
More businesses thinking outside the square to provide their service such as hotels providing 
takeaway, instead of platters they use sample boxes. 
The different way of providing Fringe and other festivals. 

I thought the plan was well thought out, it has strategies for the vulnerable people, cultural 
and heritage and still manages to have high expectations for innovation with the connectivity 
project and the environmental leadership. 

As part of supporting, promoting and sharing Aboriginal and Torres Strait Islander Cultures, 
and given the current Black Lives Matter situation, it would be good to look in to more urban 
street art that represents the Aboriginal and Torres Strait Islander cultures on some of the 
dull facades of newly completed high-rise buildings in the CBD. This includes the newly 
completed Spence on Light 13-story apartment building, which has a large, plain grey facade 
South-facing.  

The vision of a City is a Garden is key to the future of Adelaide. It should also be known as a 
smart city (improve transport management (traffic lights), cycleways and remote access to 
services and information.   

This draft document was too extensive for me to analyse in the time I wish to spend on 
it.Therefore my responses are compromised. 

Get 88 Oconnell street of the ground, its embarassing , dissapointing and a bloody disgrace 
to the councils ability to move red tape and "get on with the JOB" 

Revitalising Hutt St should include slowing down the speeds to 40km/h and keeping the free 
connector bus - this corner is cut off from most of the city otherwise. 

COVID-19 has highlighted how smaller cities, such as Adelaide, have an advantage over large 
cities including New York, Los Angeles, London, and Melbourne in being able to contain the 
spread of viruses and contagions. By 2024, or earlier, Adelaide could emerge as the most 
liveable city in the world based on its size, quality of life, facilities and infrastructure, and its 
ability to manage viruses better than large population centres. Ite
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Council's plan refers to the impact of COVID-19 on city businesses and the community, and 
the fact that many businesses will not re-open. Retail was already in decline before COVID-19 
due to growth in online sales and some businesses successfully transitioned to online sales 
and reduced their retail footprint. COVID-19 has been a wake-up call to many industries to 
rapidly evolve their business model to survive.  Many businesses now allow staff to work 
from home on a regular basis, which will reduce demand for office space as well as the 
reduced demand for retail premises.The crisis has also highlighted vulnerabilities in the 
economy with off-shoring production and over-exposure of manufacturing of vital 
equipment, components and pharmaceuticals to overseas countries. 
Has Council considered the likely changing mix of businesses in the city and its role in 
facilitating a successful transition with the business mix and premise usage? For example, 
evolving technologies could enable many vacant premises to be replaced with 21st century 
small enterprises employing 5 to 20 staff in clean technologies such as 3D printing for niche 
components, medical implants, prostheses, heritage building components, or rapid 
prototyping. These types of small and scale-up enterprises have good margins, skilled 
professional owners and staff and could be sustainable businesses that can support the 
remaining retailers, cafes and restaurants to contribute to Adelaide being a vibrant city and 
strong economy. 

Would like to increased development and density increase around train and tram stations to 
encourage public transport over cars. Also need to have more bike infrastructure with clearly 
labeled bike road signs for navigation. 

My family and I are really excited about the new city skate park in planning, as well as the 
market tower redevelopment, the east / west protected bikeway project will be fantastic! 
Exciting times ahead!! 

Please no more delays on East-west bicycle lanes. 

“A safe, affordable, accessible, well-connected city for people of all ages and abilities, and all 
transport modes“ is a lofty ambition, as is making Adelaide “the most liveable city in the 
world”. Trouble is that there is a striking lack of ambition to actually make the necessary 
changes and it is very clear that Adelaide will remain dominated by cars and parking. “Team 
Adelaide” has been a disaster for active transport in Adelaide and until you sort out the city 
for safe walking and safe cycling, Adelaide will remain a backwater in international al terms 
which other more progressive cities forge ahead. You really need to start focusing on the 
needs of residents and not be som focussed on the availability and cost of parking or 
spending millions to shave off a couple of minutes commuter time. 

Move North Adelaide into Walkerville or Prospect Council zoning 

More detail on funding is required 

See comment above - it really is an issue, eyesore and dangerous. 

With the current financial downside because of the pandemic there should no such thing 
which will put the residents in any further depression n worrying situation like increase in 
service charges or any other facilities provided by the council. 
Council should try to manage raise funds through corporate ventures participating in New 
activities n events where funds come through some big corporate companies n which will I 
directly help the community directly. Minimise the parking charges in and around the CBD 
area which will directly help people to come ahead n shop in and around the CBD area n all 
other nearby areas where business can boom. Try to create some new projects where there 
is a possibility of creating new jobs n new revenues. 

More safe (off road) bike paths please! 

consider pedestrian connectivity link across Currie Street connecting Rosina Street to Gillies 
Arcade.  
Rundle Street should be 30Km/H like Hindley Street 

While there is some funding for Built Heritage, where is funding for improving the public 
realm? The undergrounding overhead wiring (a previous programme) in residential streets Ite
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would significantly improve the attractiveness of the City. 
This would be offset to some extent by the increase in property values and consequent rate 
revenue. 

Keep up the great work. Adelaide is a beautiful City and both my family and self enjoy part of 
all that it has to offer. It would be fantastic to see other Councils working together to provide 
links where bike paths/walking paths could link to the City and reduce the use of vehicles and 
increase healthy activity or for our citizens using buggies to commute into the City. Bike 
tracks leading right out to the Northern suburbs such as Salisbury/Playford and Gawler. 
Increased Arts and recreation to Activate community engagement for all over S.A. 

found this survey very difficult to complete - from a number of perspectives. Firstly, i had 
difficulty downloading the draft. Then I was unable to find a spot for my input other than this 
part of the survey which wasn't happy that I didn't have any response to that part of the 
survey. (Note, I am not sufficiently familiar with the detail of what council is currently doing 
and it requires a lot of extrs research to understand this). Also it doesnt really allow me to 
focus on the key issue I wanted to raise which is redevelopment of our immediate 
neighborhood. (We are residents of the city in Rowlands Place.) We have noted the 
significant change taking place with major expenditure on Her Majesty's Theatre, GPO, BHP 
offices, Central Market, etc. And future development (eg Coles site) are approved. The 
potential for Chinatown is also a potential driver of change. 
However , there is a need for the council to take a lead and ensure that there is an integrated 
approach to provide the basic infrastructure and framework for the precinct. I therefore 
support the initiative to improve Moonta St ( page 48) and to create a north/ south laneways 
link. This needs to particularly rejuvenate the poor condition of Rowlands Place which can 
join Grote and Franklin) and also also provide a link through from the Bus Station to Pitt St. 
Critical ingredients could include tree planting, paving, small shops and stalls, etc. This would 
also help deal with the number of people sleeping rough, which needs to be addressed as a 
priority through new or existing programs. And this could all be scaled up as part of a 
response to covik 19 which could be a major tourist hub built around the market, the 
restaurants and cafes, student 
accommodation. Etc (Sorry I have had to put the comments in this way but hope they are 
useful. My contact details are ) 

The Visitor Information Centre in James Place is inadequate and dated. It does not showcase 
our city or state in the manner to match the excellent marketing by SA Tourism. There is 
inadequate display area, there are no promotional boards for upcoming events and there are 
no services to book tours or accommodation. There are no interactive facilities or exhibits to 
entice visitors to seek more experiences in the city or state than planned. There is a need for 
a more professional presence in the office with more enthusiasm and a positive attitude to 
promote the state, its secrets, new 
facilities and attractions or plan for a future visit. 

The Adelaide Rainbow Circuit (ARC) has the support of numerous interest groups, the 
community, APPA, and many within the State Government and the City of Adelaide. It is 
strongly suggested to include funding in the 2020/21 budget to jointly fund a study and 
business plan with the State Government. The Council has an opportunity to adopt a globally 
unique vision for the city of Adelaide, the ARC will be an internationally recognisable South 
Australian icon that is in keeping with our active lifestyle and ranking in the top 10 most 
liveable cities in the world. 

Bravo ACC. It all sounds great in this current, challenging environment and Council does not 
have a crystal ball to glean how this is going to pan out. However, perhaps we need to get 
back to basics? Infrastructure and Capital works can be a positive for kick-starting a 
challenged economy. For example, our little street has needed a makeover and safety 
measure implemented for over 40 years. We were allocated funds in the 2018/19 Budget, 
but for reasons we do not understand, nor agree with the excuses provided by Admin after 
the fact, the project was cancelled. Something is very wrong. And it's not 
only the state of our little street. Infrastructure and capital works is sorely needed, not only Ite

m 3
.1

 -
tta

ch
men

t B

30

Council Special Meeting - Agenda - 28 July 2020
Licensed by Copyright Agency.  You must not copy this work without permission.



Attachment B to Council Report 28 July on Draft BP&B consultation Page 13 of 43 
 

in our little street but in many other little residential streets in our city. Let's focus on the 
basics and make a lot more Residential Rate Payers happy. 
Thanks for the opportunity to have my 2 cents' worth. I hope someone actually reads this. 

Fix the free wifi (lots of blackspots, including Adelaide Town hall) promote cycling, protect 
the Parklands, keep the City connector, make sure a community centre stays 

stop cutting rates to please business & stop vanity constructions projects! -+ start investing 
in basic services like transport, recycling & our parklands 

Work more for the residents and businesses, stop funding infrastructure that benefits those 
who only work or visit our council area 
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Written submissions 

The below written submissions were received separate to the surveys completed: 

 

Formal submissions (name and address supplied) 

1) Catalyst Architects Pty Ltd 

Subject: Synagogue Place – proposed laneway improvement 

2) Marjon Martin 

Subject: Response to draft Business Plan and Budget 

3) Sue McKay 

Subject: Draft 2020-2021 Business Plan and Budget 

4) Trish Hansen 

Subject: Feedback 2020-2021 Business Plan and Budget (the Plan) 

5) South-East City Residents Association (SECRA) Inc 

Subject: Response to City of Adelaide 2020-21 Business Plan and Budget 

6) South West City Community Association (SWCCA) Inc 

Subject: 2020-2021 Annual Business Plan and Budget Draft (document) 

7) Adelaide Convention Bureau 

Subject: ACB submission to the City of Adelaide’s FY21 Business Plan & Budget 

 

Informal submissions received (no details supplied) 

8) Peter 

Subject: Consultation on the Draft 2020 – 2021 Business Plan and Budget 
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Written submission 1: 
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Written submission 2: 
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Written submission 3: 
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Written submission 4: 
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Written submission 5: 
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Written submission 6: 
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Written submission 7: 
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Written submission 8: 
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